Insurance House Financial Services

Make a Payment and Account Management
Instructions
for Premium Finance Account Holders

Insurance House ]



Login

To login to Insurance House Financial Services,
please visit:

http://www.Iinsurancehouse.com

Insurance House



Insurance House
I Financial Services

An Insurance House Company

Username

Password owered by Financeh

Don't have an account yet?

Customer (- Agent ) Agents must contact

Click the link below to register for an Please request a user name and =

account. password from Matalie Price at the CUStomer SerV|ce
Insurance Houss Financial Services _ H H H

Register NOWI at 770-544-0627 or send an email Ilne to aCtlvate thelr
request o agent account

infs@insurancehouse.com

- _/

Insureds can setup their
account on their own
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Login

Insurance House
I Financial Services

An Insurance House Como

Username .
powered by Financef

Password
_ Forgot username/password?

Enter Username and Password to

. ? . .
Don't have an account yet: login. Agents just need to enter
Customer Agent their Username and password to

Click the link below to register for an Please requesta useT nameand access the System. Both of these
account. password from Matalie Price at

Insurance House Financial Services Wi" be provided once the account
Register NOWI at 770-544-0627 or send an email .

* request to; IS Set up-

infs@insurancehouse.com

Insurance House



Account Setup

Insurance House
I Financial Services

An Insurance House Company

powered by FinanceH

Don't have an account yet?

Customer Agent
Click the link below to register for an Please request a user name and
account. password from Matalie Price at

Insurance House Financial Services

Register Now! at 770-644-0627 or send an email
request to:

ihfs@insurancehouse.com

©2012 FinancePret A hts Reserve

g =

Click o egistér Now to
begin account setup
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Account Setup

Insurance House
I Financial Services

An Insurange House Company
Insurance House Financial Services - 770-644-0627

Register - Step 1:

Enter your account number and zip code and press next to begin the login creation process.

Account Number. | I} Enter 5 digit Account Number associated
|

7ip Code: | to p0|icy and Zip code on policy

Mext

Click Next to continue

Insurance House



Account Setup

Register - Step 2:

Complete the following form and click Submit to create your login.

—
User Name:

Password: |

Confirm Password:

Email; |

Challenge Question #1: |Mothe|’5 maiden name v|

Challenge Question Answer: | |

Challenge Question #2: | Mother's birthplace ¥ |

Challengs Question Answer: | |

@2012 FinancePro. All Rights Reserve

Insurance House
I Financial Services

An Insurance House Company
Insurance House Financial Services - 770-644-0627

Set up a User Name and Password. The
password must be at least 8 characters in

length and contain at least 1 numeric
Pim—

character, at least 1 UPPER case character, at
least 1 lower case character, and at least 1
special character (-_&=!%{}/*$+?)

Click Submit to continue

Insurance House




View Account

Insurance House

Financial Services

i g 4 B s

Insurance House Financial Services - 7706440627

Insurance House

Account # Il (I
'u-nm‘| Account Detadl | PoliciesEndorsements | Payment Schedube & History | .-‘!5. A
S
Status
Current
Information wm
Mame: | Reprint: Payment Leer | Coupons
Address; I | Hext Payment Dus: 4262012
 —— Current Amount Due: £129.08
Phons: — The information above does not reflect pending
Fas: [ ] B TRERS
[insured information
Ermail: nprice@insuranc ehouse com install L8 g
N 00 | '
Aodress MextMonth Payoll  AsOF 5282012 351600
I Current Balance: (ndudieg fess] 5520.70
Pl 0000000000
Do Pyt Duse: $0.00
Make a payment by Late Foes Due: $6.15
. . MSF Feas Due: $0.00
clicking Make a Payment  |c e rees oue: Sbe
Ortheer Fees Due: $0.00
Last Payment Received
Date Last PmbRcvd: 422012
Amount of Last Pt 512291
Last Pmi Type: Check

Here, insureds have access to
account detail including
P— .

agent, insured, and payment
information




“Wsin | Account Detsil | PolciesEndorsements |

Make A Payment

f Insurance House Fimancial Services - Microsefi Internet Explorer provided hr Insurance House
& | hitps [Finsraepnd. rst

Insurance House
Financial Services
ey Mg

Insurance House Financial Services - TT0.644-0627

Insurance House

Status
M A nt P
St ake Account Payment
Informaton To makg 3 paymnt on this Hcoount il out the following 5o and Press th et DuZon. You may e Changed & “conmnience” ies that
M | 15 used 1o cover the Cos1 of processing electnonic payments.
p—— ——
_ Cusrent Amount Due on Loan:§ 12806
Phone: Total Amount Due: $120.08
Fax T
!mm Payment
Mame: _ Payment Method: @ Credit Card
Email: rice@insurancehause com
Address: i Account o Charge: Enter a meew credit card and store for future use. &
= I
]
PO 0000000000

e

If this payment information is
correct, click Next




Make A Payment

e WD

¢~ Insurance House Financial Services, Order Form - Microsoft Internet Explorer provided by Insurance House = |C||Z|

£ hitps i3, com FE
: o
"Wain | Account Detail | Policies/Endorsements | § .
Payment Details
Account Stalus A fighds in bold are required
Current Credit Card
o visa @i
: —
:Z:iu: I— e
Cradit Card Numbber
Phone: I
Fa: _ Expiration Dale V
f 1 inf . Billing Information
Name:; ] First/Last Name N
Ermai: ﬁp!ltﬁ@lﬁwfﬂftﬁhwﬂﬂbﬁ"l Cumpaﬂj » Enter. the reql!lred
agaress: I et Addrass 1 card information here.
Phone: 0000000000 Sireet Address 2 IHFS only accounts:
CityrStatePostal Code MasterCard and VISA.
Country w
Phone Number
Email Address
—
CemD
When finished, click
Submit
(- @ inteermt s - Hiow -
Insurance House 10



Account Detail

H H H Insurance House
Other available screens include Account Detail I e e -
B v Moann [omgary
Insurance House Financial Services - 770-644-0627
Account # I ()
maif | Account Detail ) Policies/Endorsements | Payment Schedule & History | prothe  loget
Daxtail
Total Pure Premium: (palisiss ans AP snly) $1,303.00
Tolal Earned Fees: broker, inspadtion & policy fees) $0.00
Total Unearmed Fees: (tax starng) 50.00
Total Premiumm: inot induding RPs) $1,303.00
Return Preamium Adjustments: 50.00
Total Premium: jinduding RF) $1,303.00
Tatal Down Payment: 5325.75
% Down Payment: 25.00%
Total Amt Financed: 59T7.25
Finance Charge: $64.50
Total Setup Fee: 520.00
Setup Fee in Down: 5$20.00
Effective APR: 2341%
Installment Amount (Monthly): $122.91
Earned Interest: $55.10
Uneamed Interest: £0.40
Effective Date: 10262011
First Due Date: 11262011
Maturity Date: 82602012
Payments MadeTotal # of Payments: 510
Billing Mathod: Coupons
Insurance House
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Policies / Endorsements

Other available screens include Policies and Endorsements Insurance House
Financial Services
An Insurance House Company
Insurance House Financial Services - ¥ 70-644-0627
Account # I (I )
‘Main | Account Det '["zi}oliciesrfndorsements ' Jayment Schedule & Histor‘?] p'rg‘%e |§g‘?m

o

Policies

1. Policy #: NN
Date Coverage GA Broker Company Balance
1002812011 COMMERCIAL AUTO Insurance House Georgia Mo Broker Stratford Insurance Company $362.82
Additional Premium Endorsements:

Seq. Date Amount Financed Diown Payment Entered By
1 21812012 541475 $138.25 nprice

Insurance House

12



Payment Schedule & History

Other available screens include e
. || Financial Services
Payment Schedule & History i
Insurance House Financial Services - 770.644.0627
Account # I (I )
e ( | 41;" Q
Main | Account Detail | Policies/Endorsemen(s | ayment Schedule & History profile  logous
Payment History
applfed ro:
Pmt. ¢ Setvp  Laie  NEF  Cancel
Date # Description Total Principal Interest Fes Charge Fes Few 2
11/26/2011 1 Scheduled Payment Due $60.46 $52.81 $7.65
120172011 Late Fee §3.02 $3.02
127212011 Agent Installment Check 35185 $60.46 355281 S7865
12 011 Scheduled Payment Due $60.46 §! 7 $6.89
120282011 Agent Instaliment Check 35211 $60.46 55357 5689
126/2012 3 Scheduled Payment Due £60.46 %5434 %612
13172012 Late Fee $3.02 £3.02
2132012 Insured: Installment Check 35236  $66.50 55434 5612 56.04
, Endoreement I Amt.
B2 g $41475 Total Interest 52240 000
21262012 4 Scheduled Payment Due $122.91 $111.95 $10.96

322012 Late Fee §6.15 $6.15
3612012 Agent Installment Check 35261  $122.91 5111.85 510.96

3i26/2012 5 Scheduled Payment Due $122.91 $113.52 $9.39
47212012 Insured: Installment Check 35270 %122.91 $113.52 $9.39

4/26/2012 6 Scheduled Payment Due $122.91 $115.08 §7.83

5262012 7 Scheduled Payment Due $122.91 $116.65 $6.26

6262012 & Scheduled Payment Due $122.91 $118.21 $4.70

Ti26r2012 9 Scheduled Payment Due $122.91 $119.78 §3.13

81262012 10 Scheduled Payment Due £122.91 $121.34 $1.57

) |

Insurance House



What happens next?

— If you enter your email address upon
making a payment OR have your
email address set up in your
payment profile, a confirmation
email will be sent to you.

Insurance House



Need More Information

Contact our customer service

with any questions at
1-800-282-7024

Insurance House



Thank You

Insurance House



